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THE IMPORTANCE OF COMMUNITY 
TRANSPORT OFFERING PLACEMENTS TO 
STUDENTS

Many education institutions in Australia now have 
embedded work experience into the curriculum 
of many of their courses which require students 
to undertake work placements within the duration 
of the course.  Students cannot successfully 
graduate from the course without the completion 
of these placements.  For social work students, 
these experiences can be extremely valuable 
for developments in their future careers.  A social 
worker’s roles are to: 

“Promote change, problem solving in human 
relationships and the empowerment and liberation 
of people to enhance wellbeing.  Utilising theories 
of human behaviour and social systems, social 
work intervenes at the points where people interact 
with their environments.  Principles of human rights 
and social justice are fundamental to social work”.  
(AASW Code of Ethics, 2004).

Community Transport is a foundation enabler for 
providing access to network and participation in 
our society.  Social Justice is deeply rooted into the 
philosophy and principles of Community Transport.  
Access and equity are fundamental values that 
drive Community Transport’s concept of social 
inclusion. Therefore, being placed at the Community 
Transport Organisation (CTO) allows the student to 
have a bird’s-eye view of the foundational platform 
in which social inclusion and social justice is being 
fostered and promoted.  One must understand the 
needs of the target group and inadequacies in the 
service provisions to successfully carry out policy 
research and development.

Although it is difficult to discuss the concept 
of social inclusion without talking about social 
exclusion, one could simply derive from these 
words that social exclusion means to be excluded 
and isolated from society.  These comprises but not 
limited to:

•	 lack of access to information and services,
•	 lack of social networking and support,
•	 lack of employment opportunities,
•	 lack of access to medical treatment, and
•	 lack of social and political participation.

Social exclusion is not the same as poverty; 
however, it greatly contributes to the risk of 
poverty and deprivation.  For example, the lack of 
transport impacts on employment opportunities 
and consequently the financial situation of the 
people experiencing isolation.  The key word here 
is ACCESS, which is directly related to transport.  

Without transport, people will have difficulties 
accessing their community and be deprived of the 
opportunities to be connected to society.  Even in 
areas with conventional transports such as trains, 
buses and taxies, people might simply not have the 
financial ability to make use of them.  Community 
Transport then became the only option.

Social inclusion is precisely the antonym of 
social exclusion.  It focuses on how to reduce and 
consequently eliminate social exclusion and its 
negative effects.  Being placed at the CTO (the 
advisory and consultative body for community 
transport issues throughout NSW) provides students 
the opportunities to understand the system, apply 
theory to practical work as well as getting to know 
the service providers and their clients.  It is crucial 
that social worker students will be able to identify 
the service gaps and how it could be improved 
through further research and policy development.  

Hence, educational institutions are hereby, 
highly recommended to place their students in 
Community Transport.  Community Transport, too, 
is urged to accept student placements, because 
when it comes to promotion of awareness, we 
need to start young!
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VCTA Statewide Conference ‘How 
are we Travelling?’ 

The 2011 VCTA Conference, ‘How are we 
Travelling?’ was held in Bendigo on May 23/24. It was 
very well attended by people and organisations 
from across the community transport sector, 
including local government, state government, 
non-government organizations and academia.

 The Conference concluded with a workshop 
titled: The Journey Ahead: developing a shared 
understanding of community transport. For a copy 
of the Workshop Report, go to www.vcta.org.au 

Day 1
The Keynote Presentation on Day One was Future 

models for Community Transport in Victoria by 
Professor Corinne Mulley, founding Chair in Public 
Transport at the Institute of Transport and Logistics 
Studies at the University of Sydney.

Presentations from the morning session of Day 
One were:

•	 Putting the Community into Transport  - 
Damian Ferrie, Executive Director Community 
and Place Division, Victorian Department of 
Transport

•	 Community Transport- Best practice & 
innovation in service delivery in NSW  - 
Caroline Mason, Principal Manager Local 
and Community Transport, NSW Department 
of Transport

•	 Recent developments in Community Transport 
provision: Experience from Britain  - Professor 
John D Nelson, University of Aberdeen

•	 Presentations from the after-lunch session on 
Day One were:

•	 Department of Planning and Community 
Development  - Fiona Patterson, Policy and 
Program Manager Transport Connections

•	 New programs at Travellers Aid  - Jodie 
Willmer, CEO

•	 Kingston Age Friendly Transport Project  -Erin 
Pattie, Community Engagement Team, City 
of Kingston

•	 Australian Community Transport Association - 
Ben Clarke, Network Services Officer, NSW 
Community Transport Organisation

Day One finished with a presentation from 
Ben Clarke, Network Services Officer of the NSW 
Community Transport Organisation (CTO). Ben 
provided background to the development of the 
Australian Community Transport Association (ACTA).

Day 2
Day Two first morning presentations were:

•	 Community Transport Stocktake  - 
Presentation of results and discussion led by 
Ipsos-Eureka with Emily Simatos, Social Transit 
Unit, Department of Transport and VCTA (Copy 
to be posted at later date)

•	 Behind the Bus Seat: The Impact of Transport 
in Rural Victoria - Jo Richie. Grampians 
Pyrenees Flexible Transport Project

•	 The before lunch session on Day Two, 
included:

•	 Bus Safety Act, tools Q&A  - Transport Safety 
Victoria

•	 Complying with the Bus Safety Act  - Phil 
Whiting, TransAccess

•	 The Journey Ahead: developing a shared 
understanding of community transport The 
final session on the afternoon of Day Two 
was devoted to a Workshop: The Journey 
Ahead: developing a shared understanding 
of community transport. It was a very 
interesting session with ideas shared between 
community transport providers, government 
representatives and others present. 

A summary of the workshop and all presentations 
can be found at www.vcta.org.au

Membership available NOW!
Contact Ben, Member Services Officer at mso@

cto.org.au or on (02) 9635 8980
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spotlight on volunteers
Great Community Transport has over 120 

volunteers who assist in a number of roles, 
these volunteers come from a wide variety of 
backgrounds and rang in age from 18 to nearly 80.  
Our volunteers are committed to providing the best 
service possible to our clients in the Blue Mountains 
and Penrith LGAs.  

Some of our volunteers come to us to gain 
work experience while others have free time on 
their hands and want to use that time to help 
others in their local community.  Our volunteers 
enjoy meeting other volunteers at  regular training 
sessions and get togethers.

Without our wonderful volunteers we would not 
be able to offer our clients the level of service that 
we do.

JAN REVELL
Jan has been a volunteer with Great Community 

Transport for over 2 ½ years.  She works as an Office 
Receptionist on Tuesdays in the Lawson office.  For 
some time she has also assisted as a Medical 
Driver, driving her own car and taking clients to 
their appointments.  Jan retired 15 years ago as a 
teacher in deaf education and thought that as she 
had some free time and wanted to help others in 
the community she would take the opportunity to 
volunteer.  Jan has met lots of new people during 
her time volunteering that she would not have 
normally met.  

WAYNE AIRTH
Having been a volunteer Medical Driver with 

Great Community Transport for more than 3 years 
Wayne is well known to our clients in his local 
area.  Wayne joined community transport when 
he finished full time work, his parents had used St 
George Community Transport in the past when they 
were ill and as Wayne loves driving when he saw 
our ad in the local paper his interest in volunteering 
fitted perfectly with our job requirements.  Wayne 
attends TAFE and also volunteers as a Community 
Home Visitor but always makes time during his busy 
week to help our clients attend their appointments.

PETER CLARKE
Peter also joined Great Community Transport 2 ½ 

year ago, he is one of our volunteers that perform a 
number of roles within the service.  Peter volunteers 
as a Carer assisting clients with their shopping and 
escorting them to medical appointment, he also 
drives his own car as a Medical Driver.  Peter is one of 
the original members of our volunteer Driver Team, 
these volunteers drive dedicated vehicles to assist 
clients to attend their appointments, predominantly 
at Nepean Cancer Care which we are able to assist 
them to attend due to the generous sponsorship of 
several organisations within our community.  Peter is 
willing to help when and wherever required and is 
another of our wonderful group of volunteers.

PAT BENTLEY
Pat has worked in the Penrith office of Great 

Community Transport since 2009 as a volunteer 
Office Receptionist, she assists the service by 
answering the phones,  ringing clients to give them 
details of their transport, as well as entering data 
into the computers. Pat felt a need to get out and 
meet people and has found that volunteering has 
helped her to do this, apart from her volunteer work 
Pat also enjoys lawn bowls and visiting with her 
family.  

LORRAINE MCDONALD
Lorraine has been a volunteer with Great 

Community Transport for 6 years she works as a bus 
carer assisting our clients to do their shopping on 
a regular basis.  Lorraine came to the service as a 
volunteer as she was looking for something to fill in 
her days.  She has made a number of good friends 
amongst the other volunteers and as a long term 
member of our team makes a valuable contribution 
to her local community through her volunteer work.

DAPHNE WARD
Daphne is a very popular member of our team, 

she has been volunteering with Great Community 
Transport for more than 4 years and works as a bus 
carer and medical driver, driving her own car to 
take our clients to their medical appointments in 
the Penrith area.  Daphne loves being a carer on 
our special outings and is always prepared to put 
in that extra bit of effort for our clients.  Our annual 
special outings to Warragamba Dam are very 
popular since Daphne and her helpers  started 
providing a sausage sizzle for our clients to enjoy 
for lunch.
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atn update
Kerry Wade, HMCT 

As the Secretary of the 
ATN, I would like to take this 
opportunity to introduce 
the Aboriginal Transport 
Development Officers and 
the Local Government 
Areas that they plan, develop, implement and 
coordinate.

Since becoming  ATDO’s the Aboriginal Transport 
Network (ATN) has played a very large part in all 
our roles as Aboriginal Transport Officers, which is 
delivered Aboriginal transport, through support and 
networking that the ATN members undertake with 
other ATDO’s and members across NSW. 

Some of the ATDO’s were lucky enough to attend 
the ATN Conference which was 100% successful with 
many attendees and many transport issues tabled 
and discussed along with many great presentations.  
The ATN plays a large part in community transport 
and in saying that, we would hope to see recurrent 
funding for the ATN to grow into the future with more 
recruitments, training and working towards a 2nd 
highly successful  ATN Conference in 2012.

Over the years, many ATN members have heard 
several people talk about “Closing the Gap” and 
community remoteness/isolation and this is what 
the ATN is working towards right now and into the 
future.  The ATN is very  important, not just for other 
ATDO’s but for all Aboriginal and Torres Strait Islander 
people across NSW.  We as members of the ATN 
work with our people, have understanding of our 
people’s ways and consult with the people often 
and listen to their needs relating to transport.  The 
ATN’s position and Aboriginal Transport, is so very 
important for our people and for ATDO’s across 
NSW. Our transport is delivered in a cultural and 
flexible way, affordable and assessable.

Personal Satisfaction:  
What it means to ATN members
NRCT: ATDO and ATP work to meet the needs 

of four Aboriginal communities in the NRCT area. 
As the ATDO, it is about community development, 
listening to the needs and working together to make 
changes, which will benefit all Aboriginal people. 
Isolation and remoteness are large issues with many 
Aboriginal Communities, why community transport 
is very much needed. Having access and health 
runs, benefits communities/community member 
and these services need to continue into the future 
hence why ongoing funding for these services to 
assist is required. As it is about “Closing the Gap” for 
our people.
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Wollongong-Shellharbour Community 
Transport: it’s about getting Aboriginal people out of 
their homes and maintaining their independence, 
through social outings, shopping, medical and 
specialist appointment. 

Coffs Harbour Bellingen & Nambucca 
Community Transport: as identified, attendance 
at funerals is very significant to individuals and 
families in Aboriginal communities, therefore it is 
vital that the Aboriginal Transport arm of Community 
Transport Services have ongoing and recurrent 
funding to meet these needs. 

HMCT: Because ATDO’s work at a grass-roots 
level. ATDO’s choose to deliver and overseer 
all Aboriginal Transport in their own Community 
Transport services. This gives ATDO’s the ability to 
see the need and the demand of transport, first 
hand. Aboriginal people are now using community 
transport and this is why it is so important to keep 
funding recurrent for continuous improvement.
The 2009 – 2010 statistics, that were presented 

at the 2009 ATN Conference held in Coffs Harbour, 
were approx - 34,000 trips. Aboriginal transport is 
in high demand, because of the ATDO’s in these 
positions and Community Transport Organisations. 
Our people are living longer.

All ATN representatives are currently working on 
Annual Reports for 2010 – 2011 and are still getting 
calculated, (not available when this release went 
to press ). Hopefully this information will be available 
at the CTO Conference in Newcastle 2011.

We strongly advocate and lobby for recurrent 
funding, for the Aboriginal people of Australia that 
we work for and service.

From Aboriginal Transport Network Members: 
Bringing the mob home safely

Lesley Mye	 Dave Kapeen	 Vern Herron	 Jeff Blair
NRCT	 TBBCT	 CCT	 CBNCT

Kerry Wade	 Merv Davis	 Shirley Marlowe	 Sally Hermes
HMCT	 TBCT	 TUMUT CT	 WSHCT
	 Chairperson
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Translating and Interpreting 
Service (TIS)

The Translating and 
Interpreting Service (TIS) 
National, is a service 
provided by the Australian 
Government, through the 
Department of Immigration 
and Citizenship (DIAC) for 
people who have trouble 
communicating in English or 
need help conveying English 
into other languages.

TIS is a national service, 
and is available to any 
person or organisation in 
Australia requiring interpreting 

assistance.  Organisations can apply for a fee 
exemption for calls through TIS national.  For 
example: non-profit, non-government, community-
based organisations for case work and emergency 
services where the organisation does not receive 
funding to provide these services.

In addition, the Australian Government, through 
TIS National, also provides free interpreting services 
to non-English speaking Australian citizens or 
permanent residents communicating with the 
above groups and individuals.

Services
TIS can provide both telephone and on-site 

interpreters for non-English speakers. It is available 
24 hours a day, 7 days a week, and is accessible 
from anywhere in Australia for the cost of a local 
call.  It provides immediate telephone interpreting 
services, as well as pre-booked telephone and on-
site interpreting.

Why TIS?
TIS National has more than 35 years of 

experience in the interpreting industry.  It has 
access to over 1400 contracted interpreters across 
Australia, speaking more than 160 languages and 
dialects.  The interpreters and translators have all 
been accredited by the National Accreditation 
Authority for Translators and Interpreters (NAATI).  This 
means they have all been cleared by the Australian 
Federal Police checks, insured, and bound by the 
Australian Institute of Interpreters and Translators.

The Interpreter Symbol
This is a national public 

information symbol endorsed 
by the Commonwealth, State 
and Territory governments. The 
symbol provides a simple way 
of indicating where people 
with limited English proficiency 

can ask for language assistance when using 
government services.

You may see the symbol in places that deliver 
government and community information and 
services such as public hospitals, police stations, 
state schools, community centres, housing and 
employment offices, local councils, AMEP service 
providers and migrant resource centres.

If your service provides language assistance, 
consider using this symbol because the more 
places that use the symbol, the more recognition 
and understanding of what it means by both service 
organisations and clients!

Contact
Tel:  13 14 50
Website: www.immi.gov.au/living-in-australia/

help-with-english/help_with_translating/index.htm

Importance of having information 
in CALD formats

Many of our government agencies now have 
information booklets and pamphlets in various 
other languages.  Places such as the Department 
of Immigration, Centrelink and Roads and Traffic 
Authority have long realised the importance of 
having documents translated and printed into 
popular community languages.  

According to the census data 2006, almost 30% 
of Australian residences were born overseas and 
more than 20% spoke another language at home.  
Chinese, Italian, Greek and Arabic were amongst 
the most popular second languages.  Since the 
objective of community transport is to provide 
services to those who are people with disabilities, 
the frail age and their carers, then we certainly must 
take language barriers and difficulties into account. 
The Australian Bureau of Statistics (ABS) shows that 
for those who are between the ages 65-84 that 
have migrated to Australia, one in five people 
speaks very little or no English at all.  And for those 
who arrived in Australia within the last twenty years, 
fifty percent do not speak English.  This indicates 
that Australia not only has an ageing population 
but a culturally diverse one.  As we embrace this 
diversity as a country and as a community we 
should provide conveniences to those who do not 
speak English.

One of our objectives is to improve awareness 
of community transport and to foster growth and 
expansion.  To achieve this we must identify our 
service gaps and be aware of the issues that may 
prevent us from delivering our services to people 
who are disadvantaged, and especially those 
with communication issues.  It is important that this 
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target group receive the same access to services 
as their English speaking neighbours.  

Hence it would be a huge advantage for the 
non-English speaking communities to have access 
to information in their own language.  It will not only 
be a gesture of recognition, acceptance and a 
step towards social inclusion, but promotion of CTO 
in a format that reaches a greater audience.

ABSI – Aboriginal and Torres Strait Islanders
CALD – Culturally and Linguistically Diverse
ESB – English Speaking Backgrounds

Bus to make hospital visits easier
Louise Eddy

A WHEELCHAIR accessible mini bus will soon 
make twice-weekly trips to some of Sydney’s major 
hospitals to assist those who have difficulty getting 
to medical appointments.

From October 17, Bathurst Community Transport 
will carry the frail aged and disabled from Bathurst 
to Nepean, Westmead, RPA and St Vincent’s on 
Mondays and Fridays. If the service is well received 
there is a possibility it will be extended to include 
Wednesdays as well.

The organisation has received $135,000 in 
state and federal funding through the Home And 
Community Care Program (HACC).

An amount of $75,000 has been awarded for 
a new wheelchair accessible bus and a further 
$60,000 will be used to co-ordinate the service 
for the next 12 months. If the service is well utilised 
there is a possibility of extending the funding.

Bathurst Community Transport manager Leonie 
Schumacher said people from across the Central 
West are able to access the service.

“This is very exciting news,” Ms Schumacher said.
“It is vital we get people to use this service.
“If we can prove it is financially viable we will be 

eligible to apply for funding again.”
The cost to use the new service will be $15 each 

way and Ms Schumacher said it will not just benefit 
those who use it but their families who often have 
the burden of getting them to Sydney for their 
medical appointments.

“A lot of the people who will use the service 
are not well enough to use public transport,” Ms 
Schumacher said.

“That includes those with a disability, those who 
are frail or with limited mobility and those who might 
have an intellectual disability.

“This is one of the first times something like this 
has been done.”

Ms Schumacher said she hopes the new service 
will take away the worry of how to get to hospital for 

those who need some help.
She said it will also give people undergoing 

extensive treatment such as radiation an 
opportunity to come home on weekends, instead 
of feeling isolated and alone in Sydney.

The bus will leave Bathurst at 6.30am and will 
leave Sydney at around 2pm.

People who wish to catch the bus will need to 
book in – but they must be assessed first.

FANTASTIC SERVICE: Bathurst Community Transport manager 
Leonie Schumacher and driver and trainer Jeff Larsen with the 
bus that will be used to transport people to Sydney
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‘But it did happen’: Protection of 
volunteers in the workplace

“Whoever comes to the rescue, the law should 
see that he does not suffer for it.” Lord Denning.

Vivean v British Transport Commission[1963] 2 QB 650 at 669, 
quoted in Michael Eburn,Emergency Law. Rights, liabilities and duties 
of emergency workers and volunteers,3rd edition,The Federation Press, 
Sydney,2010,p.270.

In April 2008 an accident occurred involving a 
GREAT Community Transport Inc (GCT) volunteer 
driver using his own car and the death of a client. 
The volunteer was charged with negligent driving 
causing death. In the aftermath of this ‘critical 
incident’, a number of issues arose concerning the 
role and responsibility of volunteers, the adequate 
protection of volunteers, the role and responsibilities 
of third parties and funding bodies, and how small 
community non-profit organisations in New South 
Wales and elsewhere across Australia can best 
prepare themselves, and their volunteers, against 
such incidents in the future. 

In many Australian workplaces today, there is 
little if any difference between a paid worker and 
a volunteer. Despite this, paid workers are the 
focus of a comprehensive system of Federal and 
State industrial laws built up over many years, while 
volunteers are often overlooked. 

Although GCT had all the best practice insurance 
cover and relevant policies and procedures in 
place, when criminal charges were laid against 
the volunteer driver, the incident fell outside the 
ambit of GCT’s insurance cover. This meant that 
the organisation could not offer any financial 
assistance to the volunteer driver to help him 
defend the charge. GCT could not use any of its 
funding for lawyers; it could not offer the volunteer 
anything; the volunteer was alone.

A comprehensive research report was produced 
by Associate Professor Melanie Oppenheimer from 
the University of New England, Armidale in March 
2011. It explores this significant problem and argues 
for urgent attention1.  It is a problem for governments, 
for the community sector in Australia whose non-
profit organisations are involved in transport, for 
the thousands of volunteer drivers without whom 
the service could not be delivered, and ultimately 
for the clients, who, without community transport 
options, can remain isolated in their own homes 
and/or have to re-locate to a care facility. It is a 
salutary wake up call for all organisations that rely 
on and use volunteer workers in Australia.

 1Melanie Oppenheimer with Adam Edwards, ‘Protection of Volunteers in the 
Workplace. A pilot Study of GREAT Community Transport (GCT) Inc Blue Mountains 
and Penrith, NSW’, March 2011.

The report made a number of recommendations: 

•	 The development of a uniform handbook for 
distribution to all community transport driver 
volunteers with information on safe procedures 
to minimise accidents, outlining their exposure 
to civil liability and the lack of immunity from 
criminal charges (in line with any other driver).

•	 Establish a specific indemnity fund to enable 
small community organisations to offer financial 
relief to volunteers who find themselves defending 
a strictly limited list of criminal charges. 

•	 The accreditation rules be amended for the 
Public Passenger Vehicle Driver Authority so 
that volunteer transport drivers have the same 
requirements as paid transport drivers.

•	 That NSW legislation be amended to more clearly 
define who is and who is not a volunteer especially 
in terms of Centrelink Mutual Obligation clients 
or other ‘volunteers’ who receive remuneration 
in some form for their volunteer work [excluding 
petrol allowances]. 

•	 Ensure that the new Commonwealth national 
not-for-profit regulator assists small non-profit 
organisations to access legal help & assist 
with the formal protection of volunteers in the 
workplace.

•	 Recognition from government authorities that 
small community based organisations with 
whom they have funding arrangements may, 
at times, require legal assistance with civil and 
(strictly limited) criminal issues. 

•	 Change insurance cover for community 
organisations to allow for contingency measures 
to provide legal costs for volunteers if involved 
in (strictly limited) criminal matters eg. with 
volunteer drivers.

•	 Change labour laws to recognise binding 
relations without a contract of employment, 
that is to recognise, legitimise and formalise 
volunteer workers.

For all the latest news, views and 
information visit

www.cto.org.au
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Dick Johnson has come on board as the new face 
of CTO in its upcoming driver safety campaign to 
be released late 2011.
From LtoR: Ben Clarke (CTO), Dick Johnson, Ian Ward






