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Community Transport Organisation.

Community Transport Organisation Ltd (CTO) provides peak 
body services for community transport in NSW. 

Community transport responds with care, to support and 
deliver a service that is individualised, informed and holistic. 

CTO cares about people who need transport to carry out daily 
activities. We advocate for people who are challenged by 
access to transport and we support the community transport 
sector to provide transport to people who find public transport 
inaccessible. 

Community transport is a social justice initiative that is 
community responsive.  The sector provides a broad range of 
accessible and affordable travel options that correlate directly 
to community and need. 

The CTO believes that transport provides agency to 
independence. It sustains a quality of life. 

Travel with community transport allows independence, 
maintains confidence, it combats social isolation that results 
from disability, disadvantage, and frailty. 

We are  proud to support a sector that is integral to an age 
friendly communities framework.

ABOUT US



Our Mission
To support all members to provide inclusive, 
equitable and affordable transport to the 
community.

Our Vision
A community that is entirely connected through 
transport



CORE VALUES

We care about 
all people.

We advocate 
to government.

We support
our members.

We respect 
our staff, our 

members 
and the wider 
community.

We innovate 
and adapt 

towards 
change.

We always act 
with 

integrity.



OBJECTIVES

Develop the sector by strengthening and supporting 
our members. 

Advocating for an accessible, sustainable and integrated 
transport system.

To promote a wellness and reablement approach to 
person centred  service delivery.

A vibrant and sustainable CTO.



OUR BOARD

A message from the Board. 

Never before has community transport seen such a vast array of changes that bring both opportunities 
and challenges to the sector. It is indeed exciting to be working within this industry at this point in time. 

Community transport is a diverse and absolutely critical service to our communities, both in regional 
& metropolitan NSW. The Community Transport Organisation has an amazing opportunity and 
obligation to provide the best possible service and support to our members. 

The CTO Board is committed to increasing its knowledge and understanding base, innovating new 
ways to support each other and providing a strong voice to government. 

We are looking forward to working with the national peak body, ACTA and other stakeholders to 
achieve our strategic objectives that will support a strong and sustainable industry.  

L-R Vicki Lennox - Director, Debbie Organ - Director, Ben Jackson - Director, Tara Russell - CEO, Greg Stanger - Director, Kathy 
Dickson - Chair, Phil Barron - Director. Missing from photo, Paddianne Archdale - Director.



Develop the sector by strengthening and 
supporting our members.



Provide marketing opportunities for individual providers.

Brokering, coordinating and delivering training and education to service 
providers, workforce and consumers.

Develop and disseminate information that is relevant and current for the sector.

Relationship building with TfNSW, Commonwealth and stakeholders 
specifically where is comes to determining sector approaches to securing 
future funding. 

Act as a conduit for the sector to maximise connection.

Perpetuate a cycle of continuous improvement by remaining open to informal 
feedback, providing opportunities for structured feedback, reviewing, problem 
solving and implementing improvement practices. 

Act as a conduit between the Government and the sector.

Seek out and secure access to sector relevant opportunities.

Promote the sector.

Support the sector to meet cultural needs.  

Strengthen the sector to engage Aboriginal and Torres Strait Islander 
communities.

Maintain the CTO as the NSW State Peak Body.

Identify and offer responses and mitigation for risks affecting the sector. 
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Advocating for an accessible, sustainable and 
integrated transport system.



CTO participate in the sector at a national level by ensuring 
Board representation on ACTA Board, advocating for an 
accessible, sustainable and integrated transport system.

Analysis and response to discussion papers, engagement in 
industry surveys and participate in sector relevant discussions.

Work to streamline bureaucracy to promote sector efficiency.

Develop and participate in research projects.

Engage government on design of future funding models.

Advocate against transport disadvantage.
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To promote a wellness and reablement 
approach to person centred  service delivery.



Developing and disseminating information on the CHSP and its interaction 
with the broader aged care system

Embedding wellness, reablement and restorative care approaches into 
service delivery.

Strengthening the capacity of CHSP service providers to deliver quality 
services that are responsive to clients, including clients with diverse needs.

Developing and promoting collaborative partnerships within the CHSP and 
across the broader aged care service system

Brokering coordinating and delivering training and education to service 
providers, workforce and consumers.

Supporting and maintaining the volunteer workforce.
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A sustainable and vibrant CTO.



CTO operations need to build program elements that are based upon outputs 
and outcomes that are relevant, current, measurable and are considered 
valuable by the members. 

Diversify revenue sources.

Demonstrate governance excellence.

Industry skills based board that is engaged.

Develop a Patron or Sector Champion program to carry advocacy for 
the sector beyond our scope.
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Sponsored by the Australian Government Department of Health.


